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Clear Your Internet Browser’s Cache

When you use the Internet the browser stores information, making it faster to load the web
pages or complete forms. This is called the cache, and it can cause problems viewing pages or

logging into secured systems. You will need to follow these steps
to clear the cache if you are having problems logging into
KateWay, Blackboard or Webmail.

To clear your cache in Microsoft Internet Explorer 7 & 8

. Open Internet Explorer 7 (or 8) and Click on the
Tools Button—

. (1.) Click the Delete Browsing History button

. Click on Delete files Button and repeat for Delete
cookies. History , Forms and Passwords are optional.

. Click on Close
. Click on Tools and Choose Internet Options

. (2.) Click Settings under Browsing history
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o Click OK

. If you have login problems with KateWay, you may need

to delete passwords.

. NOTE this deletes ALL passwords you may 3.
have saved for other Internet logins.

. Try the Reset Primary Password before choosing
this option. Remember if your account is disabled
or locked out, the lock clears after 15 minutes

Delete Browsing History

Temporary Internet Files 4
Copies of webpages, images, and media that Delete files. ..
are saved far Faster viewing.

Cookies

Files stored an your computer by websites to Delete cookies...

save preferences such as login infarmation.

History

List of websites you have visited,
Form data

Saved information that you have typed into Deglete Forms. ..

Forms,

Passwords

Passwords that are automatically filed in when | Delste passwords...

wou log on ta & website you've previousky
visited,

About deleting browsing histar [ Delete all... ][ Close I

General | Security | Privacy | Content | Connections | Programs | Advances d

2 Home page
. h address on its own line.,

Ta create home page tabs, type eac!

W tps o sthate eduf

[ use current ] [ Usedefauk | [ Useblank | |

Browsing history 7
" Delete temporary Files, history, cookies, saved passwordk
‘mation. Q

“) and weh form inforr

Change how webpages are displayed in Settings
tabs.

Colors | [ Languages | [ Fonts | [ Accesshiity |

General | Security | Privacy | Content || Connections || Programs | Advanced
v x|

Temparary Intermat Fles

Inkernet Explorer storss copies of webpages, images, and media
For Faster viswing later.

Check for nawer ua red pages:

8 GLEvery time I visit the webpage
s

(CPevery Time Tstart Internet Explorer

O Automatically
O Mever

Disk space to use (8 - 1024MB): 1024 %
(Recammended: 50 - Z50ME)

Current location:

Cr\Documents and SettingsidmdetersiLocal Settings\Temparary
Internet Files)

Move foider... | [ viewobjects | [ viewfies

A History

Specify how many days Internet Explorer should save the list
of websites you have visited,

Days to kesp pagss in history: 5 8
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ks [Tools) Help Clear Cache in Firefox 3.5
25 Web Search Ctrl+K der Click on Tools > Options
. Downloads Ctrl+) bal © Clear Recent History
Add-ons
° Select Time range to clear: Everything
Kmarks L4
Error Console Ctrl+Shift+) ° Restart Firefox
Page Info :
Start Private Browsing  Ctrl+Shift+P
Clear Recent History... Ctrl+Shift+Del
Opticns...
Clear Recent History S h &
Tirme range to clear [EEverj.rthing Lw ]

I.\

. This action cannot be undone.

All history will be cleared.

E Details

Browsing & Download History
Form & Search History
Cookies

Cache

Active Logins

[] Site Preferences

“[ Clear Mow ] ’ Cancel
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To clear your cache in Mozilla Firefox 2.x
) ‘when | azk Firefox to clear my private data, it should erase:
. Open Firefox I¥ { Brawssing Histary
. v Download Histan
hd CIICk TOOIS Menu ™ Saved Fomn Information
. ¥ Cache
e Select Clear Private Data o
. o [ Saved Passwords
= Select as displayed in image [ AithertciedEeeions
. ak. I C. | Hel
e Clickon OK = s

Note Firefox 2 is NOT secure go to http://
www.mozilla.com/en-US/ to upgrade

To clear your cache in Microsoft Internet Explorer 6

=

Open Internet Explorer 6
2. Click on the Tools menu.
3. Select Internet Options.

4. Click on the General tab if it isn't selected al-
ready.

5. Click on Delete Cookies and then Click on De-
lete Files
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for your computer to delete your cache history
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