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Clear Your Internet Browser’s Cache 

When you use the Internet the browser stores information, making it faster to load the web 
pages or complete forms. This is called the cache, and it can cause problems viewing pages or 
logging into secured systems. You will need to follow these steps 
to clear the cache if you are having problems logging into 
KateWay, Blackboard or Webmail.   

To clear your cache in Microsoft Internet Explorer 7 & 8 

Open Internet Explorer 7 (or 8) and  Click on the 
Tools Button— 

(1.) Click the Delete Browsing History button 

Click on Delete files Button and repeat for Delete 
cookies. History , Forms and Passwords are optional. 

Click on Close 

Click on Tools and Choose Internet Options 

(2.)  Click Settings under Browsing history 

(3.)  ¢ƘŜƴ ŎƭƛŎƪ άŜǾŜǊȅ ǘƛƳŜ L Ǿƛǎƛǘ ǘƘŜ ǿŜōǇŀƎŜέ 

Click OK  

If you have login problems with KateWay, you may need 
to delete passwords.  

NOTE this deletes ALL passwords you may 
have saved for other Internet logins.  

Try the Reset Primary Password  before choosing 
this option. Remember if your account is disabled 
or locked out, the lock clears after 15 minutes 

.  
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    Clear Cache in Firefox 3.5 

Click on Tools > Options 

Clear Recent History 

Select Time range to clear: Everything 

Restart Firefox 
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To clear your cache in Mozilla Firefox 2.x 

Open Firefox  

Click Tools Menu 

Select Clear Private Data 

Select as displayed in image 

Click on OK 

Note Firefox 2 is NOT secure go to http://
www.mozilla.com/en-US/ to upgrade 

To clear your cache in Microsoft Internet Explorer 6 

1. Open Internet Explorer 6 

2. Click on the Tools menu.  

3. Select Internet Options. 

4. Click on the General tab if it isn't selected al-
ready.  

5. Click on Delete Cookies and then Click on De-
lete Files 

6. /ƭŜŀǊ ȅƻǳǊ ōǊƻǿǎŜǊϥǎ ŎŀŎƘŜ ōȅ ŎƭƛŎƪƛƴƎ ά/ƭŜŀǊ 
IƛǎǘƻǊȅέΦ bƻǘŜ ǘƘŀǘ ƛǘ Ŏŀƴ ǘŀƪŜ ǳǇ ǘƻ 30 minutes 
for your computer to delete your cache history 

http://www.mozilla.com/en-US/
http://www.mozilla.com/en-US/

